Skills Training for social workers working with street populations

Communication skills Using Arts based process to: 

· Foster dignity and self respect among the children and improving self worth

· Rapport and trust building

· Ensuring participation of the child in different processes

· Avoid projecting self biases on children

The facilitator must inform and take consent at the beginning of the Training to video record the role Plays. Since video recordings will be used as an integral part of the training.

Schedule
Day 1

Session 1

Introduction and Ice-breakers:







20 minutes

Context setting and expectations:






15 minutes

Session 2: 

Sharing of experiences of work with street populations and listing of difficulties (group Work)











45 min

Tea break




15 min

Session 3

Role Play (group work)








90 min






Lunch





30 min

Role Play (continued)








60 min

Break





15min

Session 5

Listing of key points from role play






15 min

Session 4

 Understanding communication







120 min

Close of Day 1

Day 2






Session 6

Recap of day 1









20 min






Session 7

Session on Dignity, rapport building, participation and biases



60 min






   Tea





15 min

Session 8

Linking communication skills with Dignity, rapport building, participation and biases
120 min
(using recording of role play)






Lunch





30 min






Session 9

Practicing effective communication skills





60 min






Session 10

Feedback









30 min

Close of Training

Materials needed:

1. Video camera recorder

2. Chart papers

3. Plain sheets

4. Note pads

5. Colour pencils and sketch pens

6. lap-top

7. Projector

8. Speakers

